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INFORMATION PACK

“I think for me working for alliance 
is about being a part of a valued 
highly skilled team where support is 
on hand by anyone….

CHILDREN AND YOUNG 
PEOPLE’S MENTAL HEALTH 
SERVICES

LOCALITY TEAM  
MANAGERS



As an introduction to Alliance Psychological Services, we have 
been providing a range of counselling and psychological 
therapies services to our local communities for over 20 years 
and have become the largest, most trusted psychological
therapy provider across Teesside. Our aim is to ensure that 
people have access to high quality, evidence-based support 
provided by a team of trained and dedicated staff. 
We put people at the heart of everything we do and pride  
ourselves on delivering cutting edge, holistic and evidence-
based services, demonstrating excellence in mental health 
provision.
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WELCOME
Thank you for your 
interest in joining our
team.

We are also the leading independent provider of children and young people’s 
mental health and emotional wellbeing services across Teesside.  

With a dedicated, committed and enthusiastic children’s workforce of over 30 
qualified therapists and trainees, supported by a growing leadership,  
management and support team, we deliver quality driven evidence-based  
therapies and support over 3000 children, young people, families and education 
settings each year.  Commissioned through various funding streams, including 
Local Authority’s, schools and the Tees Valley CCG and overseen through the 
Mental Health & Learning Disability Partnership we also lead on the Hartlepool 
and Stockton National Trailblazer for Mental Health Support Teams. 

This is a great time to join Alliance’s children and young people’s leadership 
team, with children’s mental health being a national, regional and local priority 
and ambitions to work more collaboratively across Tees Valley with other  
leading partners, including TEWV, Education, LA’s and the VCSE’s is  
being realised.  Tees is becoming recognised as a great place to  
work and partnerships proving effective in supporting positive  
outcomes for children.
 
As a Locality Team Manager or Lead Clinician, you will share our  
service vision and organisation values for understanding and  
meeting the different needs of individuals, families, and  
communities across Teesside. You will help drive forward our  
ambitions and vision to:

“empower all children, 
young people and their 
families to thrive, by 
building upon their 
strengths and developing 
their resilience.”



Over 50% of young people reported  
feeling sad, worried, stressed or lonely and 
most concerned about their mental health, 
a significant increase pre-covid.
BANARDO’s Report May 2021 

WHAT ARE 
YOUNG  
PEOPLE  
TELLING US?

As a result of the pandemic there is expected to be an  
increase in demand for mental health support, therefore, we 
want you to help us lead and transform the way children’s 
mental health is delivered and help us to provide fair access 
to our services.  Expanding our services in a sustainable way 
that supports local communities, education settings and 
children and families and without losing emphasis on quality 
driven, needs led support is our vision over the next 3 years.   
 
We can only do this in partnership with our colleagues and 
other local support.  We would like you to come and help us 
build effective relationships and partnerships to maximise the 
support for our local communities and transform children’s 
mental health.
 
You will  help drive forward on I-Thrive conceptual  
framework, and its five needs based groupings: Thriving, 
Getting Advice and Signposting, Getting Help, Getting More 
Help, Getting Risk Support, supporting a shared language 
and understanding across the system, with a key emphasis 
on support to develop the local offer for children and families.
 
For further details and information in relation to our Children 
Young People Mental Health and Emotional Wellbeing  
Services please visit our website.  

https://www.alliancepsychology.com/young-people/

A third of children feeling 
stressed or lonely and mainly 
worried about being behind in 
studies and catching or  
speading the virus. 
BANARDO’s Report May 2021
 
The pandemic has had a  
devastating impact - many 
young people are deeply  
anxious, have started self- 
harming again, are having panic 
attacks, or are losing motivation 
and hope for the future.
Young Minds Report Feb 2021

We know that some young 
people have dealt and will be 
dealing with multiple pressures, 
especially those who have been 
bereaved or experienced other 
trauma during this time.Young Minds Report Feb 2021
Young Minds Report Feb 2021

When asked what the main 
pressures were during the 
current lockdown, key issues of 
loneliness and isolation,  
concerns about school, college 
or university work and a  
breakdown in routine. 
Young Minds Report Feb 2021
 

Working for Alliance is 
like being part of a  
big family rather  
than being just  
a number”



ALLIANCE’s
Core Values
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We want to improve the lives of people 
we work with offering services to meet 
their needs.

We want to provide the best possible 
services to our local communities – 
services delivered by committed, well 
qualified and experienced teams.

We want our services to be easy to 
access, equitably delivered and  
quickly available.

We want our staff to be enthusiastic 
about the work they do, enhancing and 
developing their skills and about the 
quality of services.

We want our staff to feel valued and 
important to the organisation, and to 
understand the part they play in  
helping us to achieve our aims.

We aim to work alongside and in  
collaboration with other organisations 
which share our values.

We go the extra mile to achieve what 
we want to do.

“You would be part of an  
amazing, supportive and  
friendly team”

- STAFF MEMBER
- STAFF MEMBER



ROLE DESCRIPTION
LOCALITY TEAM MANAGER

Reporting to:  
Children’s Services  
Manager

Role Purpose
The post holder will be responsible for day to day  
leadership and management of teams and projects within 
their locality, delivering high quality evidence based  
psychological therapies, within an I-Thrive framework, 
across educational and community settings. Working  
within a growing leadership team, you will support the  
delivery and development of psychological and  
emotional support to improve children’s mental health. The 
post will also be responsible for line/case managing of Lead 
Clinicians within a clear management structure. 

MAIN RESPONSIBILITIES
1. Leadership and management 
• Ensure the service is established within a I 

THRIVE framework by developing effective 
relationships with wider stakeholders in  
education, health, social care and the  
voluntary, community and independent  
sector. 

• Lead on operational plans for the service and 
ensure the whole team is committed to its 
delivery. 

• Ensure the service meets the ‘Delivering With 
Delivering Well’ standards 

• Support the Service Manager in ensuring the 
service is meeting all contract requirements, 
working alongside commissioners and   
contract managers, including the role out of 
Mental Health Support Teams, by providing 
training, advice and consultation to Senior 
Mental Health Leads in educational settings.  

• Provide leadership and direct line  
management for Lead Clinicians and ensure 
a shared leadership and management  
approach is in place across the locality.  

• Ensure processes are in place for managing 
and reporting on performance targets and 
standards across the service.

• Create a positive working environment in 
which the importance of equality and  
diversity is recognised, health, safety and 
wellbeing are supported and dignity at work 
is upheld. Ensure compliance across the  
service with the Information Governance  
Strategy and policies. 
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“you have the  
opportunity to develop in 
different ways and be 
part of lots of  
decision-making 
processes.”



2. Clinical responsibilities:
• Work within the children’s services team to 

ensure all pathways are in place across the 
service are maintained and regularly  
reviewed. 

• Ensure clinical risk is effectively managed 
across the service including safeguarding 
children and young people and vulnerable 
adults.

• Work with the Service Manager to ensure 
all feedback and complaints from service 
users or others are properly acknowledged, 
considered and addressed, and any trends 
identified and that learning from feedback 
and complaints is incorporated into training 
and service development work. 

• To hold a clinical case load working  
therapeutically with children, young people 
and their families. 

• Work with Lead Clinicians to ensure effective 
waiting list management is in place.  

• Ensure the service maintains an appropriate 
clinical supervision plan and workforce and 
when required the delivery of supervision 
and effective line management of the  
leadership and wider team. 

3. General

• Demonstrate the values of Alliance across 
the children’s, young people’s mental health 
and wellbeing provider partnership in daily 
working practices and lead by example.

• Ensure the service gathers a range of data 
to support service review and evaluation 
and meets contract requirements for record 
keeping and data collection.

• Undertake all mandatory training required 
and commit to ongoing professional  
development.

• Participate in performance appraisal and 
development processes.

• Undertake any roles and activities directed 
by the Service Manager that are deemed 
necessary and appropriate with the role. 
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MOTIVATE AND 
INSPIRE OTHERS



PERSON SPECIFICATION

In your written application please provide
evidence of your knowledge and experience
against the first part of the person  
specification below.  
 
For selected candidates, skills, abilities,
and leadership style will be further tested 
through the subsequent interview process.

REQUIREMENTS ESSENTIAL DESIRABLE

QUALIFICATIONS • Holds a management/ 
leadership qualification 

• Holds a CYP IAPT  
qualification in an evidenced 
based approach (HICBT, 
LICBT, SFP 
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HAVING A  
GROWTH MINDSET

• Holds a counselling/psychological  
therapy qualification

• Holds a recognised membership of a 
relevant professional body (ie BACP/
BABCP BAAT/UKCP/BPS)

• Is accredited with a relevant  
professional body (ie BACP/BABCP/
BAAT/UKCP/BPS)

• Holds or is willing to undertake  
supervision training.

EXPERIENCE • A substantial amount of experience 
managing and leading children’s  
mental health/emotional wellbeing 
services

• Experience of collaborative working 
and partnership building

• Demonstrates an understanding of CYP 
IAPT & Mental Health Support Teams in 
Schools

• Demonstrates a thorough  
understanding of Alliance children, 
young people and families funding 
routes, including referral pathways and 
criteria for access

• Demonstrates a full understanding of 
working with educational and or social 
care systems/organisations

• Management of risk and safeguarding 

• Previous mentoring with  
trainees or newly qualified staff

• Demonstrates an  
understanding of Alliance  
children, young   people and 
families funding routes,  
including referral pathways and 
criteria for access



PERSON SPECIFICATION Cont...
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REQUIREMENTS ESSENTIAL DESIRABLE

SKILLS AND BEHAVIOURS

• Demonstrates an understanding and 
ability to lead staff qualified in a range 
of therapeutic approaches and willing 
to support the implementation of  
Alliance model of delivery

• Demonstrates an ability and experience 
of managing and advising staff on risk 
& safeguarding.

• Evaluation skills including the ability to 
identify effectiveness, appropriateness, 
and efficiency within services.

• Skills to manage service quality  
improvement

• Shows a willingness to work flexibly to 
meet the needs of both the service and 

PROFESSIONAL 
SUPERVISION

• Demonstrates the effective use of  
professional supervision/guidance

• Shows responsibility for continuous 
professional development

CHILD PROTECTION AND 
SAFEGUARDING

• A clear understanding of LSCP policies 
and procedures and commitment to 
the safeguarding of children and young 
people

• Experience of and willingness to  
undertake training and continuous  
professional development in a  
Designated Safeguarding Officers role

• Ability to discuss and share concerns 
and challenge professional practice.

LEADERSHIP &  
MANAGEMENT

CASE MANAGEMENT & 
LINE-MANAGEMENT

• Demonstrates a willingness to  
challenge assumptions and practice 
and provide alternative and creative  
solutions

• Demonstrates commitment to the team 
by supporting team members through 
case-management and support to 
deliver high quality services

PARTNERSHIP WORKING • Demonstrates an ability to effectively 
build and manage relationships with 
referrers both within schools and  
community

• Strong working relationships with Senior 
Leadership Teams in educational 
settings school leadership teams to 
support and maintain contracts

• Demonstrates a consistently positive 
attitude to working within Alliance

• Demonstrates ability to work  
collaboratively with children, young 
people and families

• Has the ability to develop good  
therapeutic relationships with children, 
young people and families

• Holds a management/ 
leadership qualification



PERSON SPECIFICATION Cont...
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REQUIREMENTS ESSENTIAL DESIRABLE

SKILLS AND BEHAVIOURS

• Ability to support and lead a dynamic 
and developing service

• Demonstration of self-motivation and 
ability to motivate and inspire others

• Strong personal resilience and ability 
to work confidently and competently 
under pressure

COMMUNICATION • Effective communication skills, both 
verbal and written and the ability to  
understand and respond to  
requirements of different audiences

• Shares information, skills and practice 
when required

• Excellent case recording, report writing 
and case presentation skills

IT • Demonstrates competency in using 
Microsoft Office

• Experience in using data base systems 
to record sessions and notes

• Ability to produce written and verbal 
reports when required

PERSONAL QUALITIES

A DESIRE 
TO KEEP 
LEARNING



MAIN TERMS AND
CONDITIONS

Salary/Band:
£38,000 - £40,000 per annum pro rata hours 
worked.

Pension:
There is a 3% employer’s contribution to the
workplace pension scheme. 
Leave:
38 days annual leave including bank  
holidays. 
Location:
Our head office is in Stockton-on-Tees and 
the post holder will be expected to travel 
to work locations and meetings throughout 
Teesside, to occasional meeting throughout 
the North East region or further afield. We 
are now working in more digitally enabled
ways so this can be balanced with time 
working from home, considering the needs 
of the service and the individual. 
Contract:
This is a permanent full-time position
Hours:
37.5 hours per week with flexible working. 
The post-holders may be expected to work 
occasional evenings and weekends as  
required in order to perform the role  
effectively. 
Probationary period:
3 months. 
Notice period:
2 months.
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How to Apply and 
Recruitment Timetable
We are looking forward to hearing from you.
If you have questions about the  
appointment or job role and would find it 
helpful to have an informal conversation, 
please contact Leanda Kane-Fidgeon or 
Kaye Hooker on 01642 352747 or email
cypfamilies@alliancepsychology.com.
 
To make an application, please download 
the application form from
https://www.alliancepsychology.com/ca-
reers/

Closing Date 
Friday, 6th August 2021

Interviews
16th and 17th August 2021




